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/ALLZY IT GROUP

1. Vorstellung VALLEY IT GROUP
2. VALLEY ONE workplace

3. Offener Austausch

IT-Services and Solutions
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i VALLZY IT GROUP

(\ CNS c” amalphi PKN

Part of Valley IT Group sicher innovativ digital part of Valley IT Group

NT=G=R i) solutions REALCLOUD .QWeiss IT Solutions

Wir sind VALLEY IT GROUP

Aktiver Support 24/7 > 30
in >50 Support
@ Jahre c:\’

Landern Hotline Erfahrung

> 600 1/4 DAX 40

erfahrene » | Unternehmen als
Mitarbeiter Kunden

25.000 server 340.000

6.000 Storage Systems | betreute
unter Wartung Endgerate

Flachendeckende Support Organisation
9500 betreute Kundenstandorte (DE / AT)




i VALLZY I T GROUP

IT-Services and Solutions

Intelligent gemanagte IT-Services fir lhre digitale Transformation

- |

Office IT

Public Cloud

IT-Lifecycle
Management

Third Party
Maintenance

&>

Private Business
Cloud :I I_—:l
Device

P
“E” Management

Digital
dh &b &b Office

Contact
Center

1 O3 Consulting
' |;||;| = Service

Network % Ay %
Service

Cyber
Security

Desktop & APP

Virtualization

Industrial IT

Customizing
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O VALLZY IT GROUP

VALLEY ONE workplace - Leistungsbestandteile
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Endpoint Rpr‘(g
Managemen Serv
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H%rdware Hardware Hardware

OnSite Support
Lifecycle
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Break & Fix Lifecycle

IT-Services and Solutions
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- VALLZY IT GROUP A CNS

IT-Services and Solutions

Endpoint Management

e Patch b emmemememee e ; mmmmm e Interf - .
s e omvat Romoarory | . i : o T = Multimandanten Plattform
Server g | owe woweuce Infrastructure | : Ad-k “y spiceworks 1
p ?‘C & 4 i , . | o= servicenow | = Hochverfligbares System
— | N N e 1
App Vendor i i i . .
evste e g ng R == I = Hosting in deutschem RZ
- OVEr 850+ i : m Failover i Né“g Reporting
third party m ; Server Server a = Verwaltung aller gangigen OS
applications ... - lﬁlGQ | | I I I
[ i | R, S S SR
0S-Vendor ! : r ! = H H
Sene | i) = Verwaltung aller gangiger IT-Devices
S S SO 1] o -
e

HW & SW Asset-Reporting

—_— =
N
I
|

|
(r\ : Secure Gateway @
Azure I— — —SiNEr— —_— . . .
@Amwirem $ [ T Device- und Configuration-Management

T
!

Volle Smartphone-Unterstitzung

i i < .
3 — 3 ) [ ] , .
: ?A 8| : _@ : =0 (Container-Lésung)
? Domain Distribution Managed % Managed Distributed = Mangged . .
@ Controller Server Devices @ Devices BranchCache § Devices u Umfa ngrelChe AP|-SChnIttSte”en




VALLZY IT GROUP A CNS

IT-Services and Solutions

Endpoint Management - Patchmanagement

= Betriebssystem Patchmanagement

= Security-Patches

p Central Repository a= o DETECTION u Stabilitat & Performance
. =
X0 . © .0r0 & Prepare = Feature & Performance (Optional)
O»ix;feor o = o o INSTALLATION
STAGING iy Ifl TESTING . .
GROURA =) F@ o = 3rd Party Application Patchmanagement
- e APPROVE L. .
3 | = |[ndividuelle Staging Gruppen
. A =0 1 -O e DISTRIBUTION
iao =l : = Test- & Genehmigungsprozesse
§ o o o J o MONITORING
[ = \/ollstandig iberwachte Verteilung

= Monitoring

= Bandbreitenoptimierte Verteilung
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IT-Services and Solutions
L L e
En pomt Management - Con |gurat|ons
Home  Configurations PatchMgmt  Software Deployment  Inventory  Mobile Device Mgmt  Tools wee G JumptoSDP & ValleylT ~ Q [:_B @ ’777 . E | | Au to m a t i S i e rte Be r'e itste I I u n g
* Add Configurations Add Configuration
Configuration > User Configurations will be applied during user logon/refresh cycle and the computer configuration will be applied during computer startup/refresh cycle. VO n Softwa re u n d KO n fl g u ra t I o n e n
Templates
Collection > ‘Windows Mac Linux
~ Views @ Alerts @ Browser Certificate Distribution @ Common Folder Redirection
All Configurations . .
Custom Script ‘= Displ Drive Mappi 8] E t Variabl
Toash % ustom Scrip C isplay % rive Mapping nvironment Variable [ ] Sta n d a r‘d ls I e r‘u n g
v Res @, File Folder Operation & (] ﬁ Firewall @ Folder Backup ﬁ Folder Redirection
UEEhErmis Fonts @ General % Group Management 6 IP Printer
Configuration Reports >
E Install/Uninstall Windows Patch @ Install/Uninstall Windows Software E Launch Application |§ Legal Notice . .
o setings = Zeit- und Kostenersparnis
Configuration Settings |:: MS Office EE MS Qutlook @ Messags Box E Qutlook Exchange Profile
Script Repository
S Path JZ Permission Management @ Power Management ﬁi, Registry
@ Scheduler o%4 Secure USE ﬁ Security Policies ,% Services
= Zentrale Verwaltung
E Shared Network Printer é? Shortcut g User Management = Wi
]

Verbesserte Compliance
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IT-Services and Solutions

Endpoint Management - App Store / Paketierung

ManageEnging) = Kundenindividueller Enterprise App Store
Endpoint Central
..over 10.000+ Deligated rights 1 | - . . . .
Software Apps s BN 3= Ei Einbindung gangiger Vendor App Stores
____________ e I S - = Bandbreitenoptimierte Verteilung
Apore v eeaee INfrastructure ;Wa;ca';og .
| | -1 K m? — | * Uberwachte Software Massenrollouts
[ [

it
£
m

Softwarepaketierung / App-Wrapping

B . |daa e
'GoogIePlay 4—». gg : .4—» .0101&.

Defined Apps | - ; i | soft Catalog | |
— e i 1 Primary Failover i H oftware Catalog [N Request
H i H H @ Automation

~ L aaa)
- ! asa

salolg ddy Jopuap

Packaging / App Library

Request automation

EManualsoftwarepackaging ' i iq—p m Mass- _ T‘_'

i 1 E_““_“““““““““E distribution ___! . .

i REE- B NI = Software Cl Monitoring
| Simple Medium Complex | |
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IT-Services and Solutions

Endpoint Management - Remote Control Tools

Home Configurations Patch Mgmt Software Deployment Inventory Mobile Device Mgmt Tools

Quick Actions Q. Computer or User Name ] ’Y‘ L') [ | Schne”e Fehlerbehebung

= Sicherer Zugriff
=y Lo Lo

Remote Control Systemn Manager Remote Shutdown Walke On LAN
= Benutzerfreundliche Fernsteuerung
= Echtzeitiberwachung
2 Y a
Chat Announcement System Tools @: Need Additional Tools?

= Minimale Arbeitsunterbrechung

VALLZY IT GROUP A ENS
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Views
Computers
Hardware
Software
Alerts

Inventory Reports

Application Control

Prohibit Software

Block Executable

Actions / Settings

Scan Systems

File Scan Rules

Scan Settings

Software Metering
Manage Licenses

Manage Software Category
Configure Alerts

Schedule Scan

Inventory ~ Mobi

Computer audit Summary th.

M Succeeded
M Failed
Not Scanned

In Progress
Software Summary Software Compliance Summary
Total Software 457 License In Compliance
Commercial Software 0 ® Over Licensed
Non-Commercial Software o} ® Under Licensed

Prohibited Software 0 Expired License

Recently Installed Software (Recent 5 Software)

Software Name

Mieresoft Edge WebView2-Laufzeit
Microsoft Edge

Microsoft 365 - de-de

Micrasoft 365 Apps for Enterprise - de-de

Microsoft OneNote - de-de

Computers by QS

Installed Date

Aug31,2024

Aug 31,2024

Aug 30,2024

Aug 30,2024

Aug 20,2024

50 Jump to SDP

Warranty Summary
Warranty in Compliance
Expired Warranty

Unidentified

Installed Computers
DESKTOP-HC9F0DBY
DESKTOP-HC9FOBY
DESKTOP-HC9F0BY
DESKTOP-HCPFO89

DESKTOP-HC?F087

Mac 0S X
Windows 11

{2 CNS

IT-Services and Solutions

Zentrale Ubersicht der IT Assets
Automatisierte Bestandsaktualisierung
Lizenzverwaltung

Friherkennung von Problemen
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VALLZY IT GROUP

Endpoint Management - Reporting
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Software by manufacturer

Recently installed software

Prohibited software

Software usage by computer

Software product keys

Computers with/without a specific software
User specific software

Fuia1a a.emyos

Software metering rules summary
Computer with metered software
Users with metered software

spoday asuaon

syoday 1asn

AD comp. with local user accounts

Comp. with disabled user accounts

Comp. with user account having no password
Comp. with guest account enabled

Comp. with admin account enabled

Comp. with user account having non
changeable password
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=
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o
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Antivirus details
BitLocker details

TPM details

TPM availability Report
Windows firewall details
FileVault details

(=]
w
=
=
o
o
=L
7]
o
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-
[o]
=
=
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Expired certificates

Soon to expire certificates

Small key length certificates
Weak algorithm certificates
Comp. with/without a certificate

T
o
2
a
=
o
2
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=
o)

°
o
35
=
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Computers by 0S

Computer by manufacturer
Computers by memory
Computers by disk usage
Computer by age

Computer by device type
Mapped logical disks

Windows XX incompatible devices

syoday Ajueliepp

Soon to expire warranty
Expired warranty
Un-identified computers

syloday oS

{\ ENS

IT-Services and Solutions

Den Uberblick behalten!

= Mit zahlreichen definierten Reports
sorgen wir fur die maximale

Transparenz

= Nutzen Sie die umfangreichen Reports
auch als Datenquelle fur Ihre eigenen

Sub-Systeme oder CMDB-Datenbanken
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Contact Center

VALLZY IT GROUP

Service Desk (AG)

1 REQUEST

2 OPENING & QUALIFICATION

3 FORWARDING

4 OPENING

5  CLARIFICATION

6  TRANSFER TICKET ID

7 SOLVE & DOCUMENTATION

8  FEEDBACK & CLOSURE PROCESS

1st Level Support
Single Point of Contact
Ticket Qualifizierung

Ticket Dispatch

U 17

ITSM TOOL
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Vsi¢ . Contact Center (AN)

WORKPLACE

2nd Level Support

Endpoint Management
Endpoint Security
OnSite Support

L b

=) 5
-t <«
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IT-Services and Solutions

= Contact Center innerhalb Deutschlands

= Sprachen: Deutsch, Englisch

= 1st/2nd Level Support
= 3rd Level Support

= [ncident & Request Management

= Standardisiertes ITIL-Ticketmanagement

= Tickertracking & Reporting
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i VALLzZY IT GROUP

Onsite Service

HW-RETURN
SERVICE

HELPING-
HANDS

HW-LIFECYCLE

e

INSTALL

)

DISPOSAL

A

ADD / CHANGE

=/

{\ ENS

IT-Services and Solutions

= Deutschlandweit flachendeckende
REMOVE Support Organisation
= Hauptstandorte in:
= Miinchen, Berlin, K6ln, Gelsen-
kirchen, Kiel, Schrobenhausen

LOGISTICS . ]
= Strategisch verteilte Lagerstandorte

R:‘\ in ganz Deutschland

= Leistungserbringung mit eigenem
Personal

m Zugriff auf ein Onsite-

Partnernetzwerk in Uber 50 Lander

16



4 VALLZY IT GROUP IA NS

Hardware (wird Ifd. erganzt)

Lenovo OEM Monitor 24“ / 27“ ,Tiny-in-One“ Desktop PC — Lenovo OEM Mini PC

ThinkCentre ,,Tiny”

ThinkCentre

Zubehor (Docking Station, Headset,

Wireless Keyboard/Mouse) Notebook - Lenovo OEM Thinkpad T14

17



VALLZY IT GROUP A CNS

IT-Services and Solutions

lhre VALLEY ONE Workplace Ansprechpartner bei uns

° ‘\ i
© vg
-

Andreas Laege Frank Miller Stefan Pfundheller

Position: Geschaftsfiihrer CNS Position: Geschaftsfiihrer CNS Position: Business Development Manager

Technischer Ansprechpartner Kaufméannischer Ansprechpartner

E-Mail: a.laege@cns-gmbh.de E-Mail: f.mueller@cns-gmbh.de E-Mail: stefan.pfundheller@valleyit.group

Mobile: +49 173 29 262 35 Mobile: +49 151 14 865 499 Mobile: +49 160 61 831 97

Phone: +49 2835 98493 11 Phone: +49 209 38642 23 Phone: +49 8024 90 268 39

Web: www.valleyit.group Web: www.valleyit.group Web: www.valleyit.group
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